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HYCHEM Zimbabwe (Pvt) Ltd is a wholly owned Zimbabwean company that was registered in March 

2017 and was formed to provide uniquely structured solutions to the pressing issues within the hygiene 

and cleaning sector, with its mission being the creation of sustainable value by focusing on the provision  

of world class consultancy, training, cleaning, supply and installation of HYCHEM products,  

equipment and services. HYCHEM Zimbabwe (Pvt) Ltd operates through Public Private Partnership 

(PPP) initiatives nationally and internationally. It is through such initiatives that  

HYCHEM Zimbabwe (Pvt) Ltd entered into an agent-ship agreement with HYCHEM South Africa. 

HYCHEM South Africa was incorporated in 1989 and offers a complete range of cleaning solutions,  

from the supply of chemicals, dispensing systems, accessories and training to the hospitality  

and food service industries. It also assists its customers to implement good hygiene practices 

 within their kitchen, housekeeping and laundry departments.  

Under this partnership HYCHEM Zimbabwe (Pvt) Ltd became the sole and official distributor  

of all HYCHEM products in Zimbabwe.
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Vision 
 

To be an integral, respectable, and recognized hub within the global hygiene sector, harnessing an all-embracing durable protection, for a 

healthier, non-toxic and clean environment.  

 

Mission 
 

To create sustainable value by focusing on the provision of world class consultancy, training, cleaning, supply and installation of HYCHEM 

products, equipment and services while making available environmental friendly solutions in the hygiene  continuum through the 

implementation of highly efficient and cost effective approaches.   

 

We network with related businesses in the hospitality, mining, food and beverages, chemicals, agriculture, healthcare and education sectors, 

leveraging on innovative capitalization structures and outcomes-driven programs management, operating primarily through Public Private 

Partnership (PPP) initiatives nationally and internationally. 

 
 

Values 

 

  Customer Focus 

Everything we do is customer driven. We supply products and provide services that are solutions to our consumer’s daily needs. 
 

Integrity 

We are premised on the ethics of professionalism, uprightness and accountability 
 

Efficiency 

We believe our clients’ is valuable therefore we ensure reliability and timeliness in delivery 
 

360ºThinking 

We are motivated by the challenges of bettering and improving our product portfolio to ensure customers have the most satisfying 

experience with us. 

 

Quality 

We ensure that customers always receive more than their money’s value through our unique, innovative products and services as well as our 

competitive prices. 
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Objectives 

 

Clientele 

We work with a diversified pool of clientele and to us each one of them is King.  We provide world class professional services, which 

meet all our clients’ requirements and needs specifically with regard to costs, duration, management and their environment.  

 

Environment 

Our products are produced in such a manner as to minimize any pollution, harm to the environment, or ecological disturbance; 

furthermore we adhere to any associated regulatory framework. We pride ourselves in the Chrisal Pro biotic product range that we 

offer to our clients.  

 

Relationship 

Not only do we consider our clientele, we also undertake community development projects in co-operation with communities in 

order to meet their needs and aspirations. We pride ourselves in our Cooperate Social Responsibility programs that we implement 

within our areas of operation as a way of improving our relations with the communities. 

 

Compliance 

HYCHEM Zimbabwe (Pvt) Ltd is a Zimbabwean registered enterprise, which works within the confines of the regulatory requirements 

of the hygiene industry and country. We adhere and stick to set rules and regulations in all our working endeavors and environments 

at all times.  

 

Ambience 

Provide an individual clientele centered working environment that ensures the availability of a competent, qualified and effective 

staff compliment to work with clients. The organization has a staff development policy that enables all members to keep abreast with 

industrial developments and trends. All members work together with teamwork being an extraordinary milestone to goal 

achievement.   

 

Expansion 

HYCHEM South Africa is one of the leading and recognized companies within the Hygiene sector in the SADC region; it is part of our 

goals to have HYCHEM Zimbabwe uphold this achievement through attaining leading coverage of the hygiene industry within 

Zimbabwe.  

 

Niche 

Expertise 

The company’s shareholders and employees have vast experience and expertise of working in the hygiene industry which includes local and 

international working systems. The company boasts of its highly motivated and experienced team. 

 

Life cycle optimization 

HYCHEM Zimbabwe (Pvt) Ltd approaches the design and development of any work solution within the context of assessing the efficiencies 

and impacts of a particular system, over its entire life cycle. 

 

Corporate Governance 

HYCHEM Zimbabwe (Pvt) Ltd subscribes unreservedly to the principles of corporate governance. Our company carries out its business based 

on high ethical standards and principles of corporate governance. Our corporate governance system is a keystone of our primary objective, 

namely to create value for all stakeholders. 

 

Financial management  

The company’s management places strong emphases on achieving the highest standards of financial management, accounting and 

reporting - Financial statements are prepared in accordance with International Financial Reporting Standards.
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Our Products 

KITCHEN HYGIENE PRODUCTS 
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Our Products 

            SURFACE HYGIENE 
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Our Products 
 

HYCHEM DOSING EQUIPMENT 

 
 
 

 
DISHMACHINE CHEMICAL  

 
 
 
 

 
HYWASH AND HYDRY  

DISHMACHINE DETERGENT AND DISHMACHINE RINSE AID  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
TAP PROPORTIONING DISPENSOR FOR POT 

 

ECONODET / POT WASH DETERGENT 
WASH DETERGENT  

 
 
 
 
 
 
 
 
 
 
 
 

 
KITCHEN CLICK A MIX DISPENSER  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

HYWASH AND HYDRY  
DISHMACHINE DETERGENT AND DISHMACHINE RINSE AID  
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Our Products 

 

TEXTILE HYGIENE 
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   Our Products 
 

HYGIENE PRODUCTS 
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Our Products 
 

HYGIENE PRODUCTS 
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Our Customers 
 
 
 
 

 

Everyone is our customer. 

Mines Launderers 

Catering companies Lodges 

Cleaning companies Restaurants 

Coffee Shops Retirement Homes 

Conference Centre Schools 

Dry Cleaners Shopping Malls 

Food and Beverages Supermarkets 

Healthcare Health Spars 

Hotels Individuals 
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Company Registration Details 

 
 

 

Company Registration Number: 2299/2017 

ZIMRA Business Partner Number: 

 

0200194693  
 
 

 

Bankers 

 

Bank: NMB 
 

Account Number: 310164798 
 

Branch: Southerton  
 
 
 

 

Accountants 

 

Repergate Consultancy  
 
 

  Contact Details 

 

Address             Email: 

First Floor 

 

No. 1 Cnr 4th and Robson 

Manyika Ave sales@hychem.co.zw 

 Harare admin@hychem.co.zw 

Zimbabwe musa@hychem.co.zw 

 operations@hychem.co.zw 

Telephone  

+263 772 904 677(admin)  

+263 773 924 218 (admin)  

+263 772 948 969(operations)  

+263 78 558 3854(sales)  

          Website  
 

www.hychem.com.



 

  

 


